
Capco’s Training Academy offers a wide range of cost-effective services to augment and/or administer your 
federal compliance training program.  Our subject matter experts are knowledgable in all facets of federal 
consumer protection regulations and uniquely positioned  to serve your training needs.  We support our 
clients with the design and development of new employee training, customized training for lending and 
deposit personnel, as well as boarding of director’s training.   We take into consideration the size and 
complexity of your institution to construct and deliver comprehensive training. 

L  E  A  R N I  N G & 
D E V E L  O P M E N T  (L&D)  
We develop our training content and delivery methods to 
ensure clarity and comprehension, to meet the unique needs 
of each institution, and to promote a culture of continuous 
learning. Our training may focus solely on regulatory or 
compliance requirements or enhance existing training modules 
to include an institution’s policies and procedures. Our training 
modules are designed to incorporate client and topic-specific 
workbooks, case studies, articles, quizzes, and manuals. 

OUR APPROAC H 
Our L&D framework combines our engagement scoping 
principles with transformative design thinking techniques 
to rapidly drive sustainable process re-engineering and 
rationalization in alignment with our client’s needs, values and 
priorities. Our experienced and diverse team brings decades of 
insight to course design and development for our clients. 

OUR EXPERT ISE  
Our experts keep current with changes across the regulatory 
and compliance space, including many disparate elements that 
can affect a covered persons’ ability to comply with federal and 
state consumer laws and regulations. This broad focus ensures 
our learning and development content focuses on the most 
critical elements in governance, risk and compliance. 

OUR SER VIC ES 
• Curriculum Consulting
• Instructor-Led Virtual & Classroom

Training
• Web-Based Self-Study Courses
• Customized Web-Based Modules
• Classroom Training
• Seminars & Workshops
• Custom Webinars
• Microlearning

A B O U T C A P C O   
WWW.CAPCO.COM 

Capco is a global management consultancy with a focus on financial services. From strategy through execution, Capco helps community banks harness innovative 
technologies and remain competitive in an ever-changing marketplace.

© 2022 The Capital Markets Company. All rights reserved. 

JN_3854 

https://www.twitter.com/capco
https://www.facebook.com/capcoglobal
https://www.youtube.com/capco_global
https://www.linkedin.com/company/capco
https://www.instagram.com/capco_global/
http://www.capco.com/
mailto:capco.academy@capco.com
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